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ABOUT US

Northeast Integrated Health is a comprehensive community health agency founded in 1963 that 
provides integrated healthcare to children, families and adults with mental health disorders to help 
them achieve maximum independence and health. NIH provides outreach, prevention, mental and 
primary healthcare, and substance use treatment to over 6800 individuals annually in Wayne, Macomb 
and Oakland counties.

HISTORY
During 1962-1963, the Junior League of Detroit 
explored what could be done to help eastside 
Detroit and Grosse Pointe children with counseling 
services. Through a Steering Committee of concerned 
community residents, the Northwestern Wayne 
County Child Guidance Clinic was founded in 1963. 

Board and staff worked with hospitals and other area 
agencies under the direction of Dr. Eli Z. Rubin of the 
Lafayette Clinic for the development of an eastside 
community mental health center which became 
known as Northeast Guidance Center in 1966. Dr. 
Rubin was selected as the first full-time Executive 
Director.

The Assistance League became the major 
philanthropic effort to support the work of the Clinic in 
1964 and the rest is history.

In October 2019, Northeast Guidance Center 
changed its name to Northeast Integrated Health to 
better reflect who we are in the community.

In October 2020, Northeast Integrated Health 
announced it was merging with CNS Healthcare, a 
community mental health provider, in Oakland County. 
The combined organization, operating as CNS 
Healthcare, will serve Wayne, Macomb and Oakland 
counties and will allow for shared resources and 
expanded services. 

PROGRAMS & SERVICES
• Assertive Community Treatment (ACT)
• CAPPA/Jail Diversion/Day of Restoration
• Cornerstone Youth
•  Home-based Services
• Infant & Early Childhood Mental Health 
 Programs
• Intellectual/Developmental Disabilities 
 Program ASPIRE
• Integrated Healthcare
• Juvenile Justice Wraparound
•  Medication Management
• Mental Health First Aid Certification
• Mental Health Outpatient Services
• Mobile Crisis Services - C.O.P.E.
• Peer Support Services
•  Prevention & Education
• Psychiatric Evaluations
 • Psychiatric Urgent Care Clinic 
• School-Based Mental Health Initiative
•  Substance Use Disorder Treatment
• Supports Coordination
•  Supported Employment/Supportive 
 Housing
• Systems of Care
• Targeted Case Management
• Youth in Transition
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BOARD OF DIRECTORS 
2019 – 2020  OFFICERS 
Stephanie Brady 
Ascension Michigan (retired), Chair 

Michele Reid, MD 
CNS Healthcare, Vice Chair/Chair Elect 

Michael J. Mattei 
United Metal Products, Secretary 

Michael Breen 
Genoa Healthcare, Treasurer 

Dianne Bostic Robinson 
Retired LMSW, Member-at-Large 

2019-2020 DIRECTORS 
Richard Carson, Distributor, Provision First Aid and Safety

Oreese Collins, Jr., Retired Public Administration 
Executive 

Henry C. Conerway, Jr., Ambassador Nursing & Rehab 
Centre 

Timothy Grajewski, Retired Executive Administrator

Karen Gray Sheffield, Director, Community Health, 
Ascension

Lori A. Hills-Sanders, LMSW, Disability Network

Sharyn W. Johnson, Coalition on Temporary Shelter

Joyce Leon, MD, Henry Ford Health System

Anthony Morton, ALE Associates

Rochelle Morton, BCBS of Michigan

Carrie Banks Patterson, MA, LMSW, BCD, 
Consultant 

Curtis Smith, Central City Integrated Health

Michele Williams, Leadership Resources Consulting

Wayne W. Bradley, Sr., Director Emeritus,
Detroit Community Health Connection 

Raymond Carey, Attorney, Director Emeritus

Peggy Trewn, PhD, Faculty, EMU School of Nursing, 
Immediate Past Chair

EXECUTIVE LEADERSHIP & 
ADMINISTRATIVE TEAM 
(As of 10/1/20) 

Sherry E. McRill 
President & CEO 

Jean Alce, MD 
Medical Director 

Charles Allen
Chief Financial Officer

Tai Nguyen
Chief Information Officer

Kim Batts
Director of Quality

Jane Damren 
Compliance Officer 

Danielle Zuccaro 
Director of Human Resources 

Cate Spinney 
Operations Director 

Cynthia Hill-Jackson 
Director of Corporate Training and Compliance

Nancy M. Gandelot
Director of Communications, Development, Engagement and 
Marketing

David Hire 
Director of Environmental Services and Security 

Karin Vocino
Executive Administrative Assistant to the CEO & Board of 
Directors 

ADULT SERVICES 
Robert Warmack, Director 

CHILD, YOUTH & FAMILY SERVICES 
Marquita Felder, Director

CRISIS SERVICES /CAST – 
Community Advocacy Support Teams 
Tracey Helms, Director 

LEADERSHIP
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2020 has been a different year in many ways than our 
prior 58 years of service on Detroit’s east side. It certainly 
was not one we anticipated.  Northeast Integrated Health 
(NIH) has worked successfully to avoid interruptions and 
disruptions caused by COVID-19 while at the same time 
acting responsibly and creatively to avoid further spread of 
the coronavirus. During this time of challenge and change, 
we continued our best practice of supporting our persons- 
served, our staff and the local community in which we 
operate. 

In March we quickly moved most of our workforce to their homes for safety and transitioned to telehealth to 
provide seamless telephonic and video psychological services. Our community-based staff continued to provide 
their outreach services where medically necessary, meeting our persons-served in their homes. We staffed 
our Adult Services clinic with the minimum professional clinical staff persons necessary to meet the needs of 
persons wanting or needing in-office clinic services.  At the request of our major funder, Detroit Wayne Integrated 
Health Network (DWIHN), we also immediately implemented an emergency Psychiatric Urgent Care Clinic – 
known as PUCC. Its first home was in Building B on our Conner Campus, but it found its permanent home at our 
Adult Services building for more efficient use of professional resources.  

All our clinical and outreach programs continued to operate although our educational programs were curtailed to 
meet our Governor’s orders. All our programs are in good standing at the end of this fiscal year except for our jail 
diversion programs which have been reduced due to cutbacks in funding. As an organization our Board and staff 
are committed to our Community And Police Partnership Advocacy (CAPPA) program, especially at this time in 
history when public safety community-based programming to bring healing and justice in the form of behavioral 
health service interventions, as opposed to incarceration, is critical. We hope to expand our police training and 
best practice intervention teamed with public safety departments across the tri-county area.  

We closed our Eli Z. Rubin Children’s Wellness Center for on-site services for six months but continued to serve 
all our children and adolescents via telehealth and home-based services. On a positive note, our child services 
numbers rose during this time as families welcomed the video and telepsychiatry modules available to them. 

NIH provided our employees with a “Safe Start Return to Work” risk management plan to support our business 
and manage our risk. We changed cleaning contractors and moved to a company that could provide deep clean 
services in a clinical environment. As a result of racial unrest this spring / summer, we initiated an Employee 
Resource Committee (ERC) to provide staff with another opportunity to provide feedback and insight as to safety 
practices as well as to make positive changes in our cultural environment. We have loosened our personnel 
practices for those who need time off to self-isolate, are ill, or need to make life-work adjustments due to 
COVID-19 situations. 

Sherry E. McRill Stephanie Brady 

LETTER FROM 
PRESIDENT AND 

BOARD CHAIR
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Sherry E. McRill, President & CEO Stephanie Brady, Board Chair 

LETTER FROM 
PRESIDENT AND 

BOARD CHAIR

We also utilized this time of reduced in-house services to complete some overdue construction projects 
including new construction at the Adult Services clinic (E. Warren location) of the front office, building out new 
AOP offices, interview rooms, and reconstruction of the PUCC space. We also purged and “deep cleaned” 
the basement which had not been emptied in two decades. Conner Campus Building A had six new offices 
built out, a large conference room for HR and Finance added and upgrades to our training center IT system. 
Building B, formerly our Clubhouse which was closed in 2019, was reconstructed as our Community Advocacy 
and Support Teams (CAST) building and now houses our adult community-based programs, ACT, COPE, 
CAPPA, and Case Management. 

Like other organizations we learned to operate and maximize Zoom, Teams, Blue Jeans and many other 
video-conferencing formats to continue our collaborations with other community organizations, required 
meetings and most importantly to keep staff in touch with other staff. Our program staff have learned that 
many activities can be more efficiently handled over Zoom and Teams to avoid travel and lengthy in-person 
meetings. 

Our Board of Directors worked diligently starting in the early summer to explore the now consummated merger 
with CNS Healthcare based in Oakland County. This merger of two similar CMH organizations gives us the 
geographic reach of the tri-county area, as well as the financial and human resources stretch, to provide 
extended integrated healthcare to a larger population including the public and private sector. CNS Healthcare 
has been a community partner with NIH for many years. We have worked together clinically, have shared 
staffing and providing community education and outreach programming. This is an excellent “match” for us. 
We share a similar vision and values and a shared target population. Staff were alerted to this possibility as 
early as two years ago and based on the number of hours spent in due diligence, we anticipate a smooth 
transition into 2021 when we begin to blend staffing roles and expand services. Going forward Northeast 
Integrated Health will be known as CNS Healthcare. We remain committed to Detroit’s east side and have 
established an eastside Board of Directors. 

This is my last letter as President and CEO of Northeast Integrated Health. It is also Stephanie’s last year as 
Board President. She, along with the rest of the NIH Board Executive Committee, will be moving to a spot on 
the CNS Healthcare Board of Directors. I will be moving into the role of Chief Visionary Officer for the duration 
of my tenure. On behalf of both of us, it has been our pleasure and honor to serve in leadership capacities 
for the storied Northeast Guidance Center and then Northeast Integrated Health, who dutifully provided  
renowned mental health services with a wide continuum of care services from infants to older adults for over 
58 years. 

Gratefully,
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115 
PERSONS 
SERVED

at PUCC

1 
PSYCHIATRIC 
URGENT CARE 
CLINIC (PUCC) 

OPENED 
April 2020

100 
CHILDREN

received holiday 
gifts through

Adopt-A-Child 

1:10 
RATIO

Ratio of clinicians to 
ACT, 1:12 Home Based 

and Infant Mental 
Health consumers

1000 
WARM COATS

distributed to NIH kids / 
siblings 50 

NEW 
HIRES

6 
EMPLOYEES 
CELEBRATED 

10+ YEARS
 AT NIH

390 
PERSONS 
SERVED

at Day of 
Restoration

School-Based
Services

651 
PERSONS SERVED
140 DISCHARGED

for completing the program – 
partner with four 

schools

STORIES IN 
NUMBERS 
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STORIES IN 
NUMBERS 

100 
CHILDREN
attended Camp Kelly

 virtually

400 
BACKBACKS

distributed to NIH kids
 for Back-To School

5 
CLINICIANS 

PROMOTED TO 
MANAGEMENT

4 
EMPLOYEES 
CELEBRATED 

20+ YEARS
AT NIH

2 
EMPLOYEES 
CELEBRATED 

30+ YEARS 
AT NIH

208K 
MANPOWER

Hours Worked

1536 
BASIC 

TRAINING
hours for staff

24,658 
TELEHEALTH 
CONTACTS 

MADE

25% 
OF SERVICES

delivered Face-to-Face 
this year
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NIH CLINICAL 
OVERVIEW

The novel Coronavirus, or COVID-19, has dominated the resources and energy of the majority of our 2020 
calendar year. In the face of a global and deadly virus, Northeast Integrated Health (NIH) stood firm in our 
mission to provide essential behavioral healthcare services to our community and resiliently adapted to these 
unprecedented times. CEO Sherry E. McRill swiftly convened the Executive Leadership Team as we watched 
the numbers grow in Michigan and decisively acted to move our previously clinic-based teams to telehealth 
operations. This included equipping every single staff person with the necessary IT equipment, ensuring our 
policies and protocols were effectively communicated, and managing programs and platforms with which we 
were once unfamiliar. Our teams were deployed to home weeks before many other agencies. We utilized our 
available resources to reach out to every consumer assigned to NIH to provide clinical services, assessments, 
and resources within the scope of practice provided by the Michigan Department of Health and Human Services 
and the Centers for Medicare & Medicaid. Persons previously disengaged or inconsistent with their treatment 
were re-engaged and seen through virtual platforms when appropriate. 

Over the past six months, we have taken giant steps forward as an organization to improve our ability to work 
remotely, including learning new ways to monitor data, quickly and efficiently adapting to changes made by the 
PIHPs, State and Federal government in response to COVID-19, and adopting new best-practices regarding 
telehealth and leveraging our technology in service of our consumers. 

CHILDREN’S SERVICES
Some of our most resounding support came from the parents of our Children’s Services consumers. Community 
Mental Health systems across the State saw emphatic success in engaging parents and children in their 
Children’s Services programs via telehealth. Our innovative and creative leadership and program staff were 
asked to problem-solve though COVID-19 for our popular “Camp Kelly” summer camp programming, and they 
responded with energy and creativity. From hand-delivering art project supplies, lunches, and yoga mats to 
virtual self-care activities and relationship-building activities, our group of dedicated Children’s Services staff 
took a nearly impossible task and presented an engaging and unique experience for every single age group of 
participants. In similar fashion, Children’s Services continues our annual “Warm Coats” event by way of a drive-
by pick up to ensure every single child served stays warm this winter. Northeast Integrated Health’s “Adopt-A-
Child” event continues to thrive despite the pandemic’s challenges, with participation at its peak to ensure that 
children served at NIH have a gift to unwrap during this holiday season.  

ADULT SERVICES
Despite clinics being shut down for face-to-face services throughout the country, Northeast Integrated Health’s 
Adult Services Clinic remained open to the public. We remained open to ensure all participants were receiving 
their medically necessary services and we expanded our Crisis Services. Adult Services implemented an 
innovative “Injection Clinic” that ran out of our largest conference room to allow for proper social distancing 
and COVID-19 practices ensuring that every NIH consumer continued to receive their scheduled long-acting 
medication. Northeast was able to provide this essential service to our community throughout the pandemic with 
a core group of staff, to ensure that no one experienced a gap in services. In addition, our Adult Services Intake 
department forged a new relationship with a neighboring substance use detox/ residential facility to so that 
persons receiving alcohol and drug treatment were also treated for co-occurring psychiatric conditions. 
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NIH CLINICAL 
OVERVIEW

CRISIS SERVICES
Our crisis and community-based teams continued to provide face-to-face services in the home, community, 
and on the streets of the tri-county area. After a brief hiatus and implementation of COVID-19 protocols, our 
Community and Police Partnership Advocacy (CAPPA) team resumed their police trainings and ride-alongs with 
the Detroit Police Department. The Community Outreach for Psychiatric Emergencies (COPE) and Assertive 
Community Treatment (ACT) teams moved forward with a blend of in-person and virtual sessions, providing 
support and intervention to our community’s most severe and persistently mentally ill individuals. 

Amidst the ongoing threat of Coronavirus, our CAPPA team creatively and COVID consciously delivered on our 
most popular event, Day of Restoration, in the parking lot of our partnering agency, Detroit Central City. On 
October 24th, Northeast Integrated Health’s CAPPA team passed out and administered highly needed resources, 
services and information to nearly 400 homeless persons. 

PSYCHIATRIC URGENT CARE CLINIC (PUCC) 
As the world continued to shift in response to this unpredictable and devastating virus, there was a glaring need 
to divert our behavioral health consumers from over-utilizing the Emergency Departments. In April of this year, 
NIH began its Psychiatric Urgent Care Clinic (PUCC). The same-day access / urgent care model offers same 
day access to services including clinical assessments, medication reviews, nursing assessments, and referral 
to ongoing outpatient care. Warm transfer to higher levels of care and community-based resources are also 
available. PUCC offers extended hours of operation in order to meet all scheduling needs. The Psychiatric Urgent 
Care Clinic maintains staffing structure comprised of a clinician, peer support specialist, medical assistant, 
prescriber and nurse, and uses both on-site and telehealth for its service delivery. With many local Community 
Mental Health agencies closing their doors for on-site service delivery, the PUCC became an essential resource 
to the community to continue to provide essential, immediate access to mental health services. 

NIH was the first agency in the DWIHN network contracted to provide this level of service to individuals 
regardless of the individual’s clinically responsible service provider. Our available services include assessment/
intake, crisis screening, psychiatric evaluations, medication reviews, crisis stabilization, Peer Support Specialists, 
nursing assessments, medication injections, and non-ER transport. 

The Psychiatric Urgent Care Clinic: 

3 Increases availability of comprehensive and integrated behavioral health services

3 Remove barriers to timely service by offering same-day access to behavioral health and substance use 
 services

3 Offers consumers walk-in services

3 Allows for access to medication reviews and refills within 24 hours

3 Decreases emergency department utilization 

3 Offers law enforcement and other urgent care or first responders an alternative to incarceration or emergency 
 room by assessing, treating, and stabilizing our non-violent community members experiencing ongoing 
 mental health or substance use symptoms
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NIH ADMINISTRATIVE 
OVERVIEW

COMMUNICATIONS, DEVELOPMENT, ENGAGEMENT AND MARKETING
We launched a daily NIH email to all staff and NIH board members at the beginning of Covid-19 to keep 
everyone informed, provide community resources, and share wellness tips. It is now deployed three times per 
week. We completed the Northeast Integrated Health rebrand, redesigning and producing new NIH brochures, 
launching a completely new NIHDetroit.org website and rebranding all exterior signage on all four NIH buildings. 
Plus, we welcomed a summer intern who helped with grants and community outreach and we engaged new 
community partners which resulted in new grant opportunities. 

HUMAN RESOURCES
Over the past year, HR has experienced growth and adapted to change. We added an Employment Specialist 
to focus on recruitment and retention and a Credentialing & Quality Specialist. In recent months, the quality and 
customer service components have successfully transitioned back to the quality team. We have streamlined the 
recruitment, on-boarding, and credentialing process. While there were inevitable bumps in the road, we are well 
on our way to being paperless in Human Resources. We have updated missing data in Paycom, began utilizing 
an online application for candidates as well as web-based new hire forms, and recently had all performance 
evaluations uploaded into the system. We also hired 50 new employees in 2020, including a new Director of 
Quality. 

The NIH family was not immune to COVID-19, many of our employees experienced the tragic loss of family 
members, friends, and colleagues this year. Amid the pandemic, our country also faced a social justice 
movement. Our leadership team decided to observe the Juneteenth holiday to give all employees the 
opportunity to reflect, learn, and act. Through all the challenges this year brought, our employees displayed 
grace and commitment to the community we serve. Their strength and dedication did not go unnoticed and we 
are grateful for their efforts.  

TRAINING AND COMPLIANCE
Centralized corporate training is new to NIH. We are excited about adding this division to provide our staff 
members with the knowledge and skills they need to perform each of their jobs at a level that allows for a quality 
optimal service to our persons-served and the community. We are the central repository for training for all NIH 
departments. We identify gaps in training needs and seek out needed training programs that support existing 
certifications. We also introduced new trainings that assist us in meeting the overall mission of the agency and 
deliver evidence-based and best practice programming to persons-served all while educating families, the 
community and our staff.  

The compliance division is responsible for the very taxing task of oversight –- making sure that NIH employees 
and the agency follow all laws, regulations, standards, and ethical practices that allow us to provide integrated 
health care support and services to persons in our community. This includes the review of internal policies and 
procedures, as well as federal and state laws, enforcing a strict adherence to regulatory bodies, attempting to 
prevent as well as detect violations of rules designed to keep our participants and staff safe and avoid fines 
and lawsuits.  
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SUCCESS 
STORIES 

Young teen client has struggled in foster care for several years and was placed 
with a new family in March. Client has worked hard on behaviors and attitude, is 
significantly more independent and responsible and will be adopted into the new 
family early next year! Client feels very accepted and loved. 

Young adult client felt low about not being productive or contributing to the 
household. Client named “getting a job” as a goal, recently got a new job at Ford 
Motor Company and is very happy. 

Client came into services while on probation and struggled with following rules 
and keeping up with school. Client has been attending services regularly and 
parent reports client is listening to adults, following rules and communicating 
thoughts and feelings very well. Parent, probation officer and therapist believe 
client is making very strong improvements in judgement, insight and making safe 
and healthy choices. Client is due to end probation in January due to significant 
improvements.  

Client is doing great developing her trauma narrative in Trauma-Focused Cognitive 
Behavioral Therapy. She has talked about potentially creating a song or poem 
out of her narrative though we aren’t there yet. She has shifted from a Cllient and 
Adolsecent Functional Assessment Scale (CAFAS) score of 130 a year ago to 70 
today. 

Client was referred to services due to difficulty focusing, frequent verbal 
arguments with her twin siblings, failing grades, low self esteem and frequent 
mood swings. In therapy, we have worked on her anger-coping skills, increasing 
her self-esteem and increasing school supports. With therapy she has learned 
that she doesn’t need to “parent” her siblings. Consumer has been working very 
hard and making steady progress and her grades are improving. Her CAFAS score 
has dropped by 30 points and she is on track to be transferred to Outpatient 
services in the next 90 days. 
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THANK YOU TO 
OUR SUPPORTERS 

GRANTS & INITIATIVES 
AmazonSmile Foundation 
Behavioral Health Professionals, Inc. 
The Children’s Foundation 
City of Detroit CDBG/NOF 
Community Mental Health Association of Ml 
Detroit Athletic Club Foundation 
Detroit Industrial School 
Detroit Wayne Integrated Health Network 
Edward T. and Ellen K. Dryer Charitable Foundation 
Ethel and James Flinn Foundation 
Fiat Chrysler Automobiles, LLC
Grosse Pointe Rotary Foundation 
Grow Detroit’s Young Talent 

Janssen Pharmaceuticals 
Junior League of Detroit 
Kroger 
Kroger Community Rewards 
Michigan Department of Corrections 
Michigan Department of Health & Human Services 
Michigan Protection & Advocacy Service 
Michigan Health Endowment Fund
Michigan State Housing Development Authority 
National Council for Behavioral Health 
SAMHSA-HRSA Innovation Community
Tau Beta Association 

DONORS 
Denise Asker
Carrie Banks Patterson
Mary Bershback
Lisa Bizon-Carroll
Ruby Bowens
Stephanie Brady
Gerald Caughey
Julie A. Christopher
Martin and Patricia Cohan 
Maria Coleman
Credential Check
Michael Cunningham
Liana Dabir
Katharine Dart
Detroit Chapter of the Drifters
Stuart Dow
Edward T. and Ellen K. Dryer 
Charitable 
  Foundation
Karen Dumas
Kimberly Evans
Pamela K. Flom
Elizabeth Mower Gandelot
Nancy M. Gandelot
Arteen Gardner
Catherine Gordon
Grosse Pointe Congregational 
Church
Chalise Height
Henry Ford Bridge Builders
Michele Hodges
Jeff Hudnut
Nate Huizenga
Patricia Johnson 
Tracey Johnson
Janine Jones
Chondella Lindsley 
Kari Mannino
Cortez Martin

Leslie Martin 
Sherry E. McRill
Tera Mils
Beth and Joe Moran
John and Susan Mozena
NACOLE
Richard Nielsen III
Northeast Integrated Health 
Employees (FJD)
Ann and David Ottenhoff
Erica Owens
Claude Partridge 
Mary Paul
Ken and Claire Perry
Krystal Peterson 
John Polan
Robyn Raimey 
Jesse Rankins
Dr. Michele Reid
Matthew Reda
Amie Reno
Lynn Carpenter Schneider
Sue Southon
Pamela K. Stanton
Angela Stephens
Diane Strickler
Janet Talbott
Anne Tavalire
Ann Taykir
Elizabeth and Steve Tengler
Deanna Trager
Jeannie Tyree
Dora Vallee
Sarah (Sally) VanDusen
Karin Vocino
Robert Warmack 
Theresa Wasiloff
William Weide
Mary Wolking 

IN-KIND DONATIONS:
Debbie Bellovich
Mary Bershback
Julie Black
Bosch Automotive
Jane Clark
The Clark / Domzalski / 
VanAntwerp Cousins
The Coletta Family
Holly Cory
Detroit Kiwanis Club B4K
Adrian Emerick and Family
Flame Furnace 
Jon and Lisa Gandelot 
Grosse Pointe Rotary 
Hamilton Anderson & Associates 
Kathy Heitman
The Holcomb Family
Julie and Mike Huellmantel
Cynthia Hill Jackson
M. Elizabeth Johnson
Christina Justice
Cathy and John Leverenz
Mancuso’s Florist
Martha Louisell
Metropolitan Detroit Council of 
Senior Citizens
Michelle Louisell 
Jay and Kate Lytle
Sherry E. McRill  
Jennifer Nelson
Ici Ollison
Kimberly Reaves
Sally Rothmann
Megan Schaden
Sandra Seal
Twana Simmons and Family
Kristen Smolen
Barbara Stevens

StoneCrest Center
Superior Creations
The Tengler Family 
Michelle Tiderington

A special thank you to the 
following individuals and 
organizations that donated 
Personal Protection Equipment 
(face masks and face shields) to 
keep the Northeast Integrated 
Health staff safe and healthy 
during the COVID-19 pandemic:
Bid Bud Press
Pat and Pam Cohan
Tommy Daguanno / 30K Face 
Shields
Sue Defer
Detroit Sewn
Fiat Chrysler Foundation
Valerie Moran
Elly Scannell 
Cynthia Nichols Vigneron
Your Fantasy Warehouse

*Please let us know if an omission 
has been made. Thank You!
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THANK YOU TO 
OUR VOLUNTEERS 

“The heart of a volunteer is never measured in size but in the 
depth of commitment to make a difference in the life of others” 

~Deann Hollis

VOLUNTEERS:  
Assistance League of NEGC Alumni Group 
Beaumont Assistance League 
BOSCH Automotive 
CNS Healthcare 
Continental Automotive 
Detroit Police Department Cadets 
Great Lakes (Ml) Chapter The Links Incorporated 
Grosse Pointe Congregational Church 
Junior League of Detroit 
Metro Detroit Council of Senior Citizens 
Rotary Club of Grosse Pointe 
Sister Circle Agape, Inc. 
StoneCrest Center 
Tau Alpha Omega Chapter of Alpha Kappa Sorority 
True Light Baptist Church 
University of Michigan Medical Students

Northeast Integrated Health is involved in the Detroit community throughout the year and offers many opportunities 
for you or your organization to be a part of our outreach. Please let us know how you wish to share your talents. For 

more informa tion and to volunteer, please contact Nancy M. Gandelot, Director Communications, Development, 
Engagement and Marketing at: 313-308-1416 or  ngandelot@nihdetroit.org

VOLUNTEER 
OPPORTUNITIES 2021

January 
Human Trafficking Awareness 

April 
Autism Awareness 

May 
Anti-Stigma Forum 

August 
Kruize4Kids (August 4) 

September 
NAMIWalks 5K 

October 
WARM COATS 

Day of Restoration 

November 
Adopt A Child (gifts for kids) 

Year-Round 
Little Free Libraries - 

donate books for all ages 
Hygiene Kits - 

donate toiletries 
(soap, toothpaste, etc.)

Thank you to all who 
volunteered their time and 
talent throughout the year!
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GRANT
SUPPORT

The Children’s Foundation provided a 
grant to help us provide warm winter 
coats to children served by NIH and 
their siblings.

The Detroit Athletic Club 
Foundation through its 
Community Cares Fund, 
started by DAC members 
to help others during the 
pandemic, gave us a 

grant to help us offset Personal Protection 
Equipment costs. 

The Detroit Industrial 
School Foundation
granted us money to help send 
additional children to Camp Kelly. 

The Edward T. and Ellen 
K. Dryer Charitable 
Foundation gave a grant to provide 
the Communications, Development, 
Engagement and Marketing Department 
with an intern. They also adopted 20 
children in our Adopt-A-Child program.

Fiat Chrysler Automobiles, LLC 
provided a grant to help us fund an 
emergency food program for persons-
served needing immediate, short-term 
food resources. 

The Ethel & James Flinn Foundation 
provided a two-year grant (2018-2019 
and 2019-2020) in support of our 
Community And Police Partnership 
Advocacy (CAPPA) expansion. 
Funding is being used to offer services 
designed to divert persons with serious 
mental illness (SMI) from possible 
incarceration, when appropriate, using 
the Sequential Jail Intercept Model.  
They also provided a grant to fund 
a new Fatherhood Groups initiative 
through our Eli Z. Rubin Children’s 
Wellness Center. 

Grosse Pointe Rotary 
Foundation gifted us a 
grant to help us give 
out warm winter coats 
to children served by 
NIH and their siblings.

HRSA provided a two-year grant to 
fund a collaborative project with Detroit 
Community Health Connection. Funding 
is being used for staffi ng, training, 
transportation and operating expenses 
for our Adult Services and Pediatric 
Clinics.

Janssen Pharmaceuticals provided 
a grant to help us purchase 
Empowerment Coats. The coats which 
convert into sleeping bags are given to 
Detroit’s homeless at our annual Day of 
Restoration.   

Kroger gave us a grant to help us 
fund an emergency food program for 
persons-served needing immediate, 
short-term food resources. 

Michigan Health Endowment fund 
provided a Rapid Response Telehealth 
grant to help us get the necessary 
technology and resources needed to 
convert most services to Telehealth. 
This allowed us to continue to provide 
care to persons served during the 
Pandemic.  

Tau Beta Association gave us a grant 
to help us fund an emergency food 
program for persons-served needing 
immediate, short-term food resources.

United Way for Southeastern Michigan 
gave us an emergency grant to support 
community-wide collaborative efforts 
to close gaps in services and programs 
due to COVID-19.
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ADULT PROGRAM FY20 REVENUE

Adult Outpatient/After Care 3,307,563

ACT East/West 1,366,344

PUCC 32,003

Motor City 91,281

Employment Initiative 164,399

Jail Diversion/Outreach 350,000

Covenant House 132,872

Mobile Crisis (COPE) 372,323

Police Training 60,704

Total Revenue Adult Programs 5,877,490

CHILDREN’S PROGRAMS FY20 REVENUE

Child Outpatient & Homebased 1,957,076

Juvenile Justice - Wraparound 378,575

Infant Mental Health 579,272

School Based Mental Health 431,812

Total Revenue Children’s Programs 3,346,735

IDD SERVICES FY20 REVENUE

ASPIRE Program 1,190,612

Total IDD Services 1,190,612

OTHER FY20 REVENUE

Foundations 1,226,408

Total Other 1,226,408

MACOMB SERVICES FY20 REVENUE

Macomb County 822,656

Total Other 822,656

TOTAL REVENUE 12,463,901

FINANCIALS & 
DEMOGRAPHICS

PERSONS SERVED

6874

45

188

1427

119

PERSONS SERVED

HAVE MILITARY SERVICE

IN FULL-OR PART-TIME 
COMPETITIVE EMPLOYMENT

COMPLETED 
HS/GED/COLLEGE/POST 
COLLEGE

INDICATED HOMELESS 
STATUS

 Asian:  <1%
 Native American:  <1%
 Pacific Islander: <1%
 Unknown/ Refused to Answer: 1%
 Other Race: 1.5%
 White: 6%
 Black: 90%

RACE
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VALUES
3 Recovery, resiliency, self-determination, 
 self-management
3 Responsible to community needs and an advocate 
 for community support 
3 Behavioral health awareness and family education
3 Focus on preventive health, anti-stigma, wellness 
 and stabilization 
3 Timely, caring, consumer-driven services

CHILD, YOUTH & FAMILY 
SERVICES
Eli Z. Rubin Children’s Wellness 
Center Campus
20303 Kelly Road, Detroit, MI 48225

Eli Z. Rubin Children’s Wellness 
Center:
Phone: 313-308-1400
Hours: Monday / Tuesday / Friday  
8:30AM–6PM  and Wednesday / 
Thursday  8:30AM–7PM

Detroit Community Health 
Connection / Peter J. Slaughter 
Health Center:
Phone:  313-347-2116
Hours: Monday  9:30AM–6PM and 
Wednesday / Friday  8:30AM–5PM

Macomb County Community Mental 
Health Programs & I/DD Program 
(ASPIRE)
Appointments available for Macomb 
County adults and/or persons of all 
ages with I/DD 

ADULT SERVICES
Adult Services Campus
12800 E. Warren, Detroit, MI 48215

Psychiatric Urgent Care Clinic:
Phone: 313-824-5623
Hours: Monday–Friday  9AM–9PM 
and Saturdays  9AM–1PM

Behavioral Health Clinic:
Phone: 313-308-1400
Hours: Monday–Friday 8:30AM–5PM

Detroit Community Health 
Connection / Oscar Paskal Health 
Center:
Phone: 313-343-2887
Hours: Monday / Wednesday 
9:30AM–5PM and Tuesday / Thursday  
1PM–5PM

Genoa Pharmacy (E. Warren 
location):
Phone: 313-347-2025
Hours: Monday–Friday  8:30AM–5PM

ADMINISTRATIVE CAMPUS
Address: 2900 Conner Avenue, 
Buildings A and B, Detroit, MI 48215
Phone: 313-308-1400
Hours: Monday–Friday, 8AM–4:30PM

Administration Offi ce (Building A)

The Conner Campus Center 
(Building A)
Information and Bookings please 
email: ccc@nihdetroit.org

CAST – Community Advocacy 
Support Teams (Building B)

Northeast Integrated Health actively works to foster an inclusive environment that recognizes the value and contribution of all persons 
regardless of race, ethnicity, national origin, gender, religion, age, marital status, sexual orientation, gender identity or disability.

Licensed State of Michigan substance abuse services provider • NIH is a 501c3 non-profi t organization

MISSION
Northeast Integrated Health is committed to 
the health of children, adults and families by 

providing innovative community-based services 
through behavioral and primary healthcare. 

VISION
To be leaders in building strong communities 
where people are mentally, emotionally and 

physically healthy


